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NewcCard Debit Mastercard — CpokoBe u ycnoBus
CbcmaBeHo Ha 12.11.2024
Tasu kapma (,Kapmama*“) ce usgaBa om DiPocket UAB (,DiPocket”). TapucHa ma6auya (BGN)
DiPocket UAB e chuHaHcoBa uHCmMumyuusi omopusupaHa U peayAupaHa Takca
om AumoBckus opaaH 3a puHaHcoB Hag3op — AumoBckama HauuoHanHa Moggpwikka Ha kapmama | 0.00 EUR /
Bankama, kosmo ce Hamupa Ha agpec: aBeHlo Gedimino 6, LT-01103, /meceuro/zoguwHo/ 0.00 AB.
BunHloc, Peny6auka AumBa, meaedoH +370 800 50 500. NMoBeue aqaB " 0.00 EUR. /
nogpo6Hocmu 3a AumoBckama HauuoHanHa baHka moxkeme ga 3gabaHe Ha kapma 0'00 B ’
Hamepume Ha ouuuaaHusa U ye6calim: https://www.lb.lt/en/. DiPocket - :
UAB pa6omu Bb3 ocHoBa Ha AuueH3, npegocmaBeH Ha uHcmumyuus MpeusgaBaxe Ha kapma | 0.00 EUR. /
3a enekmpoHHU napu (Homep 75), usgageH B Peny6auka AumBa Ha 0.00 A8.
10 HoeMBpu 2020 2. AuueH3bm ynbAHOMowaBa DiPocket UAB ga Mokynku B Maza3uHu 0.00 EUR /
npegocmaBs ycayau, koumo ca usbpoeHu B Hez20, @ camusim AUUEH3 (POS)/uHmepHem 0.00 AB.
moxe ga 6bge HamepeH Ha Autka: www.lb.lt/[t/frd-licencijos/view Teznere om ATM — 0.00 EUR /
license?id=1985. 8 Bbreapus 0.00 AB.
DiPocket e ocHoBeH uneH Ha Mastercard® Inc. TeaneHe om ATM — 1,00 EUR /
Hacmoswume npaBuaa u ycaoBus (,06wu cpokoBe u ycaroBus 3a B uyk6uHa 1.95 AB. Ha
noAsBaHe Ha kapmama“) ce npuaazam no omHoweHue Ha Bceku mpaHcakuus
npumexkamen Ha kapma. Te3zu o6wu ycroBus ce gonbaBam om CnpaBka HaAuuHocm Ha | 0.00 EUR /
O6wume ycaoBus (,06wume cpokoBe u ycaroBus“), HapuyaHu 3aegHo ATM - B BbA2apus 0.00 AB.
L~Ao2080pbm“ M3noa3Balku Bawama kapma, Bue ygocmoBepsBame, ue CnpaBka HaAuuHOCM Ha | 0.25 EUR /
npuemame ycroBusima Ha Aoz2oBopa. ATM - 8 uyk6uHa 048 AB. Ha
MpenopbyuBame Bu ga ce 3ano3Haeme NoO-CNeUUAAHO CbC CAEgHUME mpaHcakyus
npaBuaa u Hacoku, cbgbpXkawu ce B O6wume ycroBus, koumo ca e L E N — 0.00 EUR /
BkaloueHu upes npenpamka B Hacmoswume 06wu ycroBus 3a noA3BaHe | 8 Bbazapus 0.00 AB.
Ha kapmama: uznon3BaHe Ha kapmama, ona3BaHe Ha Bawama kapma cana B 1.00 EUR /
u cmemkama Bu B 6e3onacHocm. Ako ce nosiBu npobaem, Hawa
B uyk6uHa 1.95 AB. Ha
omzoBopHocm kbm Bac, ga aHyAupame ycAayaume. mparcakuus
Mo)keme ga noayyume gocmbn go konue om O6wume ycaoBus u Baokupare/ge6aokupare | 0.00 EUR /
O6wume ycroBus 3a nonsBaxe Ha kapmama no Besko Bpeme Ha agpec: | 3 kapma 0.00 AB.
www.newcard.bg (,Ye6calimbm®).
. KoHBepmupaHe B uykga [ 1% om
Ako cnopasymeHuemo e ckaloueHo c DiPocket UAB, mo ce ypexkga Baayma cymama
om AaumoBckomo 3akoHogamencmBo. Bcuuku npaBHu ycaoBus, y 8 ~ | 15.00 EUR./
nogpas6upawu ce om 3akoHa, Cbw,0 we ce npuaazam kbm B;SSHHZ fﬂ?g:g;kiﬂ;‘)p .

cnopasymeHuemo.
N3non3BaHe Ha kapmama
OnucaHama kapma e ge6umHa kapma Mastercard:

Morkeme ga noayuume gocmbn go konue om O6wume ycroBusi u
O6wume ycnoBus 3a nonsBaHe Ha kapmama no Bcssko Bpeme Ha agpec:
www.newcard.bg (,Ye6calimbm®).

Ako cnopa3ymeHuemo e ckaloueHo c DiPocket UAB, mo ce ypexkga om
AumoBckomo 3akoHogamencmBo. Bcuuku npaBHu ycaoBus, nogpasbupawu
ce om 3akoHa, Cbwio we ce npunazam kbm cnopasymeHuemo.

HeocHoBameAHO ocnop-
BaHe Ha mpaHcakuus

Ta6auua Ha Aumumume (BGN)
AHeBHUMe, MeceyHU U 20gUWHU AUMU-
mu ce npunazam kbm gageHa kapma
3a nepuog om 24 yaca, UAU 3a npe-
gxogHume 30 UAU 365 gHU U 3aBucsim
0m HaAUYHOCMmMa Ha cpegcmBama no

kapmama.
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N3nonsBaHe Ha kapmama

OnucaHama kapma e gebumHa kapma Mastercard:

3a ga s akmuBupame, mpsa6Ba ga crnegBame uHcmpykuuume,
npegocmaBeHu 3aegHo ¢ kapmama. Ta we 6bge BaaugHa go
usmuuaHe Ha cbomBemHus cpok Ha BaAugHoCm nocouyeH Ha
AuueBama U cmpaHa. NMoa3BaHemo U caeg moBa e HeBb3MOXKHO.

Morkeme ga usnoazBame kapmama Ha Bcuuku mecma, Ha koumo e
nocmaBeH 3Hakbm 3a npuemaHe Ha npogykmume Ha Mastercard:

3a nokynku B ny6auuHama mbpaoBcka mpexka, Bkalouumenro
6e3koHmakmHu naawarus, kakmo u Ha 6ankomamu (,ATM*) 3a
meaAeHe Ha napu B 6pol u 3a nokynku oHAaUH U no meAedoHa. T
Bu no3BonsiBa BpbwaHemo Ha napu /kewbek/, koeamo npaBume
nokynku B peanHu ma2a3uHu, HO He moXke ga ce uanoasBa 3a gpyau
napuyHu mpaHsakuyuu - kamo meanaeHe Ha napu B 6pol om 6aHka u
3akynyBaHe Ha nbmHuuecku uyekoBe, uanu Banyma om o6meHHO 6lopo.
Mpunazam ce onpegeAreHUmMe Aumumu u makcu.

Mo)keme ga peaucmpupame kapmama 8 Apple Pay u Google Pay.

3a noBeye cuaypHocm, kapmama aBmomamuyHo we ce peaucmpupa
B Mastercard 3a npoBepka Ha camoAuuHocmma. Ko2zamo usnoazBame
kapmama cu 3a oHAalH nokynku, moXke ga ce HanoXu ga BbBegeme
kog.

LLle moxkeme ga uznonzBame kapmama camo ako kapmoBama
Bu HaAu4YHOCM e gocmambyHO 3apegeHa B momeHma, kozamo
ce onumBame ga usBbpwume mpaH3akuyus c Hed. Camu HaAMa ga
moXkeme ga gob6aBume cpegcmBa kbm Hes.

Ako usnoaszBame kapmama 3a nokynku B pa3auuHa Baayma,

cymama Ha nokynkama we 6bge koHBepmupaHa Bb8 Banymama Ha
kapmama om Mastercard Ha gamama, Ha kosimo me o6pa6bomBam
mpaH3akuusma (kypcoBeme, usnoazBaHu om Mastercard, mo2am

ga 6bgam HamepeHu Ha www.mastercard.co.uk/en-gb/consumers/
get-support/convert-currency.html) kamo moxkem ga Harokum makca
CcbobpasHo ¢ nokasaHomo B TapudHama mabauua. Kamo yacm

om uHgopmauusama 3a cgenkama we nokakem kak npuaazaHuam
om Hac obmeHeH kypc ce cpaBHsBa c pechepeHmHume kypcoBe,
nybaukyBaHu om EBponetickama LleHmpanHa baHka.

Bawama kapma He mo)ke ga 6bge npexBbpasiHa u Bue ce cbanacsaBame
ga He no3BoasiBame Ha koemo u ga e gpyao Auue ga A uanoasBa.

FapaHmupaHe Ha cuzypHocmma Ha Bawama kapma

Mpu nonyyaBaHe Ha kapmama Bue we mps6Ba:

Aa He no3BoasBame Ha Hukol gpyz ga s uanoasBa.
Aa He paskpuBame cBos MNH uau kogbm.

Aa He 3anucBame cBos MUH, ocBeH ako He 20 HanpaBume No HauuH,
kolimo 6u HanpaBuA HeBb3MoXkHO Hsikol gpya ga 20 pa3no3Hae.

Mo Hawe ycmompeHue MoXkemM ga npo-
MEHUM me3u Aumumu no Bcsiko Bpeme
u ¢ He3abaBeH edekm u/uau morkem
ga npunoXkum no-Hucku Aumumu 3a
omgenHu kaueHmu Bb3 ocHoBa Ha cbo-
6pakeHus 3a puck u/uau 3a ga cnasum
npunokumume 3akoHu u paznopeg6u.

MakcumaneH pa3mep Ha
mpaxcakyusama 3a geH/
mecey,

Mokynku 1600.00 EUR / 3 129.32 AB.
2 600.00 EUR / 5 08515 AB.
10 500.00 EUR / 20 536.21 AB.
TeaneHe om | 1050.00 EUR / 2 053.62 AB.
ATM 2 600.00 EUR / 5 08515 AB.

10 500.00 EUR / 20 536.21 AB.

VYnpaBaeHue Ha Bawama kapma

B 3aBucumocm om Buga Ha Bawa-

ma kapma, ye6caimbm moxke ga Bu
npegaoXku gonbAHUMEAHA PyHKUUOHaA-
Hocm, kosmo we 6bge acHO noka3aHa B
HanuyHomo meHlo creg kamo BbBegeme
gaHHume Ha kapmama uau Baezeme

B calima. Tam moXkeme ga noaydume u
gocmbn go konue om O6wume ycroBus
u O6wume cpokoBe u ycnoBus 3a noAs-
BaHe Ha kapmama.
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Mpu paboma ¢ kapmama, BbBexkgalime camo HeliHus Homep, MUH
kog uau koga, 3a ga usBbpwume uAu ga ce onumame ga usBbpwume
mpaH3akuyusa ¢ mbpaoBey, uau Ha 6aHkomam, noka3Baw, 3Haka 3a
npuemaHe Ha kapmu Mastercard.

Ako Bawama kapma 6bge us2yb6eHa uau omkpagHama, uau Hakol gpya
omkpue MWH koga, uau ako cmsmame, ue HelHUsim Homep uAu MAH kog
MoXe ga ca usnon3BaHu HenpaBomepHo, mpsa6Ba:

« Aa 6nokupame kapmama He3a6aBHO u ga Hu ce o6agume Ha 0700 427
27 (npegnazame 24-yacoBa ycayea), 3a ga moXkem ga s 6aokupame.

Hesa6aBHo ga cnpeme ga usnoA3Bame kapmama, HeliHUa Homep u/
uau MUH koga;

+  Ako nouckame, nuweme Hu B pamkume Ha cegem gHU 3a ga
nomBbpgume 3a2yb6ama, kpaxkbama uau Bb3moxkHama 3aoynompeba
Ha caegHust agpec: DiPocket UAB, Lvivo str. 25-104, 09320 Vilnius, the
Republic of Lithuania.

Ako Hamepume kapmama, caneg kamo cme Hu CbobWUAU, Ye cme 5
us2ybuAu, buna e omkpagHama, uAu HenpaBomepHo u3noA3BaHa,
mps6Ba ga A yHUWoXkume u ga HU uHdopmupame Bb3moxkHo Hal-ckopo,
Ha agpec: www.newcard.bg.

B 2paHuyume, paspeweHu om npuaokumomo 3akoHogameacmBo
U Npu cnasBaHe Ha 02paHuUYeHUssMa onpegeAeHu B HaCMosUoMo
cnopasymeHue, Hocum omz2oBopHocm 3a HagAekHOMO U3NbAHEHUE Ha
Hawume 3agbAkeHUs, NOCOYEHU B HACMOAWOMO CNopa3yMeHUe.

Moaumuka 3a o6pa6omBane Ha kanbu

Konue om Hawama MoAaumuka 3a paéoma ¢ kanbume moxkeme ga
noayyume no Bcako Bpeme kamo nocemume: Complaints-Policy.pdf

NewCard e npogykm Ha ,Kpegupekm” EOOA, EVK 207024290

2p. Cochus, 6yA. Lapuepagcko woce 115 E, em. 5.

www.newcard.bg

0700 4 2727

cmp.3/3


http://finmag.bg
https://dipocket.org/complaints-policy_eng_18-03-2024/

